
eHealth Professionals Knowledge Network
Learning • Sharing • Connecting 

Join this new learning space for 
eHealth professionals. eHealth 
professionals across the globe 
experience similar limitations and 
share a need for resources to 
overcome them. While there is a 
great variety of training resources 
available, they can be difficult to 
access, or not relevant enough.

Join by participating or contributing to any number of resources:

Knowledge sharing activities
Promoting existing global goods resources
Cooperatively developing new training resources.

Training Resources and Community Reference Guide

Resources Capacity Strengthening Courses and Resources

This page is to serve as a repository of known training assets that were collected 
from various global digital health community members. 

DIPC 
Courses 
Created by 
RI 

Link to take a self-paced course:  

End-User Support (Link coming soon) 

For access to the course material: 

Digital Health: Establishing and Operating End-User Support and 
Training (Helpdesk)

Network of 
eHealth 
Professionals

The eHP Knowledge Network is comprised of professionals around the globe who 
contribute to development, support, and sustaining health information systems 
and technology including:

Developers
Business/Systems Analysts
Project Managers & Administrators
Care Providers
Systems Administrators

Educational 
Focus

For the initial launch of this community, the following educational topics will be of 
primary focus in the creation of materials.

Please note, other educational topics may be linked in resources or further 
expanded on as the community progresses:

Business Analysis
Software Quality and Assurance Testing
Systems Development Lifecycle and Change Management
IT Infrastructure and Operations

Review & Share this PDF handout about the community: 

Join the mailing list!

Don't forget to sign-up to join our mailing list to receive timely updates and 
resources to help reach your goals and stay connected to the community!

Sign up here:  http://eepurl.com/iFAHUI

https://wiki.ohie.org/display/CP/Capacity+Strengthening+Courses+and+Resources
https://docs.google.com/presentation/d/1SIXJ1lKmtnHKNzE5kcLoxOLmV3UJEPjaThx4IuWVM7Q/edit#slide=id.g26c1f69a75d_0_3
https://docs.google.com/presentation/d/1SIXJ1lKmtnHKNzE5kcLoxOLmV3UJEPjaThx4IuWVM7Q/edit#slide=id.g26c1f69a75d_0_3
http://eepurl.com/iFAHUI


Community Privacy Policy

Schedule of Activities

The eHP Knowledge will host calls 
on the 2nd Tuesday of every 

 beginning February other month
2024.  (Scroll down to see meeting 
connection details.) 

Please see below for tentative 
schedule of events and keep an 
eye on your email for additional 
events or updates to the schedule!

11 June 2024 - Journey 
Toward Strengthening 
Quality Assurance
9-10 am ET / 1-2 pm 
UTC / 3-4 pm SAST / 4-5 
pm EAT / 9-10 pm PST-
Manila

The June 11th eHPKN 
session will focus on 
sharing about where 
organizations and teams 
are in their quality 
assurance journey.  It will 
be a time to share & 
discuss quality assurance 
practices and learning 
from the country 
implementation and 
global good perspectives. 
Come and share your 
experience and questions 
with the group. 

13 August 2024
9-10 am ET / 1-2 pm 
UTC / 3-4 pm SAST / 4-5 
pm EAT / 9-10 pm PST-
Manila

8 October 2024
9-10 am ET / 1-2 pm 
UTC / 3-4 pm SAST / 4-5 
pm EAT / 9-10 pm PST-
Manila

Meeting Connection 
Information

Join from computer or 
mobile: 
https://iu.zoom.us/j
/86039195624?
pwd=alF6UEJDcmdmdHI
0U3dndjRNNEdFQT09

Meeting ID: 860 3919 
5624

Password: 234939

One tap mobile
,,+16465588656

86039195624# US (New 
York)

,,+16469313860
86039195624# US

International numbers 
available: https://zoom.us
/u/dlbzRk84T

https://wiki.ohie.org/display/CP/eHPKN+Privacy+Policy
https://wiki.ohie.org/display/CP/2024-06-11+eHP+Knowledge+Network+Call
https://wiki.ohie.org/display/CP/2024-06-11+eHP+Knowledge+Network+Call
https://wiki.ohie.org/display/CP/2024-06-11+eHP+Knowledge+Network+Call
https://iu.zoom.us/j/86039195624?pwd=alF6UEJDcmdmdHI0U3dndjRNNEdFQT09
https://iu.zoom.us/j/86039195624?pwd=alF6UEJDcmdmdHI0U3dndjRNNEdFQT09
https://iu.zoom.us/j/86039195624?pwd=alF6UEJDcmdmdHI0U3dndjRNNEdFQT09
https://iu.zoom.us/j/86039195624?pwd=alF6UEJDcmdmdHI0U3dndjRNNEdFQT09
https://www.google.com/url?q=https%3A%2F%2Fzoom.us%2Fu%2FdlbzRk84T&sa=D&usd=2&usg=AFQjCNGZ1t7dT26tF7BxkjDF-_7NvAjgcg
https://www.google.com/url?q=https%3A%2F%2Fzoom.us%2Fu%2FdlbzRk84T&sa=D&usd=2&usg=AFQjCNGZ1t7dT26tF7BxkjDF-_7NvAjgcg


Previous Meetings

9 April 2024 - Requireme
nts Practices
( )Recording

We will hear from global 
partners on requirements 
in practice. Jembi Health 
Systems will share an 
overview of systems 
analysis and IntelliSOFT 
Consulting will talk about 
SMART guidelines 
practices and how these 
influence requirements 
practices. Following 
these topics there will be 
time for open discussion.

 - 13 February 2024 Intro
duction to Global Goods
( )Recording

We will hear from 
application creators as 
they share about global 
goods and ways to best 
work with global goods. 
Bring your questions and 
thoughts about how to 
engage with global goods.

https://wiki.ohie.org/display/CP/2024-04-09+eHP+Knowledge+Network+Call
https://wiki.ohie.org/display/CP/2024-04-09+eHP+Knowledge+Network+Call
https://archive.org/details/gmt-20240409-125432-recording-3840x-2016
https://wiki.ohie.org/display/CP/2024-02-13+eHP+Knowledge+Network+Call
https://archive.org/details/e-hpkn-community-meeting-feb-2024
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